
Security Solutions

Professional guarding, access control, surveillance monitoring, 
patrol operations, and rapid response services tailored for high-
traffic and high-risk environments.

Partner with a security team focused on prevention, 
visibility, and rapid incident response.

Call : +27 73 910 8739

For Shopping Centers, 
Commercial Properties & Residential Estates



Zwide Security Services provides professional security 
solutions for shopping centres, commercial properties, 
residential estates, and high-traffic environments where 
safety, visibility, and rapid response are critical.

The company specialises in protecting people, property, 
infrastructure, retail assets, and access-controlled 
environments through disciplined guarding, active patrol 
operations, surveillance monitoring, and incident 
response services.

Zwide Security understands that modern security is not 
only about preventing crime. It is about creating safe, 
controlled, and professionally managed environments for 
customers, tenants, residents, employees, and visitors.

Services are structured to reduce operational risk, 
improve visibility, strengthen access control, and support 
uninterrupted daily operations in retail and residential 
environments.

With trained personnel, active supervision, and a client-
focused operational approach, Zwide Security delivers 
dependable protection backed by accountability, 
reporting, and rapid escalation procedures.

Executive Overview
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Zwide Security assists shopping centres and commercial 
properties in reducing risks associated with:

• Shoplifting and organised retail theft
• Loitering and disorderly conduct
• Parking area crime and smash-and-grab incidents
• Unauthorised access and trespassing
• Tenant safety concerns
• Vandalism and malicious damage
• Cash movement and high-risk trading periods
• Poor visibility in common areas
• After-hours security risks
• Vacant retail unit monitoring

Security Challenges We Solve
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Shopping Centres & Commercial Properties



Residential Estates

Security operations for residential estates focus on:

• Strict visitor and contractor access control
• Perimeter breach prevention
• Patrol visibility and rapid incident escalation
• Monitoring of vacant and holiday properties
• Protection of communal facilities and infrastructure
• Gatehouse management and resident verification
• Surveillance monitoring and reporting
• Resident safety and emergency response readiness

Zwide Security works proactively to identify risks early, 
maintain visible deterrence, and respond rapidly to 
incidents before they escalate.

Security Challenges We Solve (cont.)
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Core Services
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• Visitor verification
• Contractor screening
• Delivery management
• Gatehouse procedures
• Biometric systems
• Key control

Access Control

• Foot patrols
• Vehicle patrols
• Parking area 

monitoring
• Perimeter inspections
• After-hours patrols

Patrol Operations
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Core Services

• Incident response
• Medical emergencies
• Crowd control
• Armed response 

coordination

Emergency Response

• CCTV observation
• Incident escalation
• Suspicious activity 

reporting
• Remote monitoring 

support

Surveillance 
Monitoring

Core Services (Cont.)



Visible Security Presence
Professional officers create a strong visible deterrent while 
maintaining a respectful and customer-friendly presence.

Operational Accountability
Daily reporting, supervision, and incident escalation 
procedures ensure consistent operational standards across 
all sites.

Rapid Incident Response
Security teams are trained to respond quickly and 
professionally to suspicious activity, emergencies, and 
security breaches.

Trained Personnel
All officers are trained and deployed according to 
operational requirements and site-specific responsibilities.

Flexible Deployment
Services can be structured for shopping centres, estates, 
commercial buildings, parking facilities, events, and mixed-
use environments.

Professional Communication
Management maintains direct communication with clients to 
ensure transparency, responsiveness, and fast problem 
resolution.

Risk Reduction Focus
Security operations are designed to reduce incidents, 
improve visibility, and strengthen overall site safety.

Why Property Managers Choose 
Zwide Security
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Operational Approach
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Effective security requires more than placing guards on-
site. It requires clear procedures, active supervision, 
visible deterrence, rapid response capability, and 
consistent operational accountability.

Zwide Security approaches every site with a structured 
operational plan tailored to the specific risks, traffic flow, 
access requirements, and daily activities of the property.

Security operations are managed through a combination 
of trained personnel, site supervision, patrol scheduling, 
incident reporting, surveillance monitoring, and direct 
communication with management and clients.

Each deployment is structured to strengthen visibility, 
reduce vulnerabilities, improve response readiness, and 
maintain a safe environment for residents, customers, 
tenants, employees, and visitors.

Operational procedures are continuously monitored and 
adjusted to ensure security standards remain effective in 
changing environments and high-risk periods.



Existing Client Experience
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Zwide Security has provided security services across 
residential, hospitality, retail, and commercial 
environments requiring controlled access, visible security 
presence, patrol operations, and asset protection.

JB Farm – Modimolle
Security operations focused on perimeter control, patrol 
visibility, surveillance support, and the protection of 
agricultural assets, equipment, and infrastructure across a 
large operational property.

JPR Travel and Tours
Provision of access control, visitor monitoring, and facility 
protection services to support the safety of guests, staff, 
and operational assets.

First Battery Centre – Vosloorus
Security services focused on access control, inventory 
protection, hazard awareness, and the monitoring of 
customer-facing commercial premises.

The Hellen Guest House – Pretoria
Protection of hospitality premises through guest access 
management, key control procedures, property 
monitoring, and front-of-house security support.

Across all deployments, Zwide Security maintains a strong 
focus on professionalism, visibility, incident prevention, 
and responsive operational support.





Let’s Strengthen Your Security Operations
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Zwide Security partners with shopping centers, 
commercial properties, and residential estates that 
require professional, visible, and responsive security 
operations.

We are ready to develop a security solution tailored to the 
operational risks and requirements of the property.

Contact Zwide Security

Phone: 087 265 1409
Email: info@zwidesecurity.co.za
Website: www.zwidesecurity.co.za

Arrange a security consultation to assess current risks, 
identify operational gaps, and discuss a tailored 
protection strategy for the property.

• PSIRA Registered
• Professionally Trained Security Personnel
• Operational Supervision & Reporting
• 24/7 Security Support Capability
• Fully Compliant Security Operations
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